Aoki-san,

Here are the files. The word document has the complete customer complaint for each VIN that is in the CR Excel file. The numbers
next to the complaint in the word document match the number next to the VIN in the Excel file. Please let me know if you need
anything else.

David Stovall

Quality Compliance

Toyota Motor Sales, U.S.A., Inc.
Tel. 310-468-5933

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and may
contain legally privileged and confidential information. If the reader of this message is not the intended recipient, or an employee or
agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, distribution,
copying, or other use of this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this message from
your computer. Thank you.

Katsumi Aoki/TMS/Toyota

10/22/2007 06:55 PM

To David Stovall/TMS/Toyota@Toyota
cc Toru Nagata/TMS/Toyota@Toyota
Subject NHTAS and CR Comment

Hi David!! Thank you for giving us both the NHTSA and the CR Comment information. Could you please send us the electrical file
(Excel?) of both of them.
Thank you for your cooperation.

Kevin Aoki
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